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JanuaryJanuary   
Justin Meade is a Physical Therapist at Asbury Place at         

Kingsport in Kingsport, TN. Justin was nominated by his 

Clinical Manager because he is a natural leader in the  

department as well as the community. He has a                   

impeccable reputation and takes care of his facility, his 

residents and his fellow employees. Keep up the good 

work Justin. We are proud to have you on our Functional 

Pathways team!  

February February   

MarchMarch   

David Van Wey is a Physical Therapist Assistant at our           

facility, Presbyterian Home of Summerville in                   

Summerville, South Carolina. Facility staff, rehab staff, 

and residents all love working with David and he is a 

great team player.  He take initiative in the department 

with group therapy and assist others regularly.  We are 

very proud to have David as a member of our Functional 

Pathways Family. 

Nathan Dalleave is our full-time Physical Therapist            

Assistant at Brian Center of Eden in Eden, NC and is a 

perfect example of someone who should be recognized 

for being an exceptional employee.  He is thorough, 

professional, compassionate and a great team player. 

He is also extremely creative and put together a             

fantastic Functional Pathways remix. Go to: 

www.facebook.com and go to our company page, to 

check out the video. Keep up the creativity Nathan!  

20th  
20th  
20th  Edition

Edition
Edition    

Remember to search for the Hidden Birthday in the newsletter!  If it matches your birthday, 
call us and you will win a $25 Gift Card! Ex: If itôs September 12th, it will be listed as 09-12. 



Spring has sprung and it is the        

season of growth. Our region is no 

exception and it continues to            

prosper and grow thanks to our        

incredible sales team. 

We welcome to our region and to 

the Functional Pathways Family: 

Kopernick Anchin is a beautiful 

facility in Sarasota, Florida that  

includes Independent Living,            

Assisted Living, and the Benderson 

Family Skilled Nursing and               

Rehabilitation Center. The              

sprawling campus is in an idyllic 

setting in Floridaôs beautiful gulf 

coast. 

The Nevada State Veterans Home at 

Boulder City, Nevada is the newest 

facility in our region, and expands 

Functional Pathways presence in the 

west and expands our partnership 
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with State Veterans Homes     

throughout the country (Tennessee, 

Florida, Vermont, and Nevada). 

Cherie Rowell and I had the           

pleasure of sharing the celebration 

of the grand opening of the new 

expansive gym at The Crossings in 

Lake Worth, FL on March 1st,2011. 

The expansive space is state of the 

art and will provide our residents 

with an even higher level of service 

and will afford us the  opportunity 

to expand Outpatient services in the 

Palm Beach and surrounding area. 
 

As always, thank you to all for your 

commitment and loyalty. Without 

you, we would not be experiencing 

the great successes we share.                                             

     

- Steve Bauer, Senior VP 

CT, MD, NC, OH, PA, VA, VT, WV & KYCT, MD, NC, OH, PA, VA, VT, WV & KYCT, MD, NC, OH, PA, VA, VT, WV & KY  

REGIONAL NEWSREGIONAL NEWSREGIONAL NEWS    

Alas, warmer weather and longer 

days are finally here. As I emerged 

from my winter hibernation, it 

dawned on me that March marked 

my 9 year anniversary with FP. That 

being said, I would like to take a 

moment to reflect on the past 9 

years. I am in awe of the growth that 

we have experienced! Gone are the 

days where there were only a few of 

us over Operations. We now have 

entire Regional teams devoted to 

managing operations in our             

facilities. Our tremendous growth is 

due to our superior product and this 

product is due to our great people. 

Due to everyoneôs commitment and 

diligence, FP has earned the             

reputation at the rehab provider of 

choice. Thank You to EVERYONE 

who, over the years, has dedicated 

their time and efforts to position FP 

as an industry front runner. 

I would like to take this opportunity 

to welcome two new people to our 

GA, FL, ID & TN GA, FL, ID & TN GA, FL, ID & TN  SC, NC, IN, WI & GASC, NC, IN, WI & GASC, NC, IN, WI & GA  

Regional team. Dan Colombini, has 

relocated from his CM position in 

one of our FL buildings to MD to 

assume his new role managing  

business in MD and VA. Wanda 

Terrell is the new RM over our 

SAVA Senior Care business. I am 

very excited to have Dan and 

Wanda as part of our team and know 

that they will be a huge asset to the 

FP family. 

I would like to close by welcoming 

a new facility onboard. We are very 

excited to provide rehab services in 

our newest home in Glasgow, KY. 

Welcome! Have a great Spring and 

weôll meet again in the Summer. 

- Phu Le, VP of Operations 

Spring has FINALLY arrived! I am so excited 

about all of the outside activities that I see 

involving our residents now that the weather 

is getting warmer. I would like to welcome a 

few of our new Clinical Managers. Phyllis 

Minos, PTA, is our new CM at the Brian  

Center of Brevard, NC and Catherine Owen, 

SLP is our CM at Franke Home at Seaside in 

Mt. Pleasant, SC.  I would also like to             

congratulate our newest Regional Manager, 

Wanda Terrell. Wanda has been a Clinical 

Manager with FP for 3 years and is a welcome 

addition to our Executive Team! 

RM, Wendy Reeves, has been hosting mini 

CM Retreats which have been very              

successful.  The Retreats are once a quarter 

and last for about 4-6 hrs. This has proven to 

be a great time for everyone to get together in 

a relaxed atmosphere to brain storm and         

discuss hot topics. It is also a time for each 

CM to share their strengths. At the last        

Retreat, Wendy had CMôs give a small            

in-service on something they have                   

implemented in their facilities that has been 

successful. Here are some of the in-services: 

Carey Riley, PC Columbia & Heritage at 

Lowman, discussed maximizing rehab in your 

facility via wound care, manual/massage          

therapy, etc. Vonda Bates, Rosecrest,              

discussed marketing to Physicians and             

Discharge Planners. Denise Fulbright, Martha 

Franks, spoke about fully utilizing your Rehab 

Tech. Toni Burgess, PC Foothills, discussed 

how she has worked with Wellness and the 

Activities Departments in keeping the              

residents in her community as independent as 

possible. Jay Taylor, PC Florence, discussed 

the importance of relationships and teamwork 

on his campus. These Retreats are great for 

team building and bouncing ideas off of one 

another.  I am very thankful for an outstanding 

group of managers.  

I would like to thank everyone for all of your 

hard work this quarter and I hope everyone 

enjoys the Spring! 

- Katrina McKenzie, VP of Operations 



Page 3 

When it comes to the topic of Procrastination, I may not be the best person to give advice on this subject. I've 

struggled with postponing and putting things off for days, weeks, months, and yes, even years! But, I know I 

am not alone. As a child, I was always the last one to finish my homework and chores, 

and currently I have a "Honey Do List" that grows longer every day. 
 

Getting out of the habit of putting things off is a difficult pattern to break. Some          

people will give up and accept that this is status quo and will continue to be for them. 

But, I can assure you that if this is an issue for you, there is hope and you can change. 

Here at the corporate office, we have a variety of training sessions that we attend 

monthly. These seminars range from compliance and operations to leadership and self 

development. One of these discussions entitled "Doing what you say" had specific    

impact on myself. The central theme was the importance of following through on doing 

what you say you are going to do, and the affect that it can have on yourself and others 

around you. Not only does lack of follow through damage your own self esteem, it also 

lowers the amount of trust others have in you and how much they respect you. 
 

I have found multiple ways to help combat procrastinating and hopefully these will help you too. First, I have 

started making lists. Every morning when I get into the office, get on a plane, or wake up in a hotel room, I 

make myself a list of what I want to accomplish for the day and keep the list folded in my pocket. I find it 

helpful to take the list from the previous day and transcribe the items that I could not complete previously. I 

briefly highlight the urgent items and then begin working through my list. With the non-

urgent items or the tedious/boring ones, I force myself not to "skip over" them. I find that 

my tendency to try to avoid these items is the most difficult part for me. However, each 

time I cross something off, I feel relieved to have accomplished one of my daily goals. 
 

Throughout the day when new items pop up, I just add them to the list. I also highly          

recommend getting your calendar organized and refer to it frequently. I have synced all 

of my electronic calendars so that I always know what lies ahead each day. 
 

I have also found that setting realistic goals for myself has also helped in combating   

procrastination. I think that you need to be realistic on what you can achieve in any given 

day, weekend or week. Biting off more than you can chew can make it hard to get started 

or give you a sense of failure when you come up short. 
 

In closing, if putting things off is a problem for you, don't expect to correct it in a day. You will have good 

days and bad ones. When you do have a bad one, remember that keeping a good attitude is the key. Dust           

yourself off and be determined to get up and start fresh tomorrow. 
 

- Dan Knorr, President 

"If it weren't for 

the last minute, I 

wouldn't get 

anything done." 

 

~Author 

Unknown 

Message from the President: Message from the President: Message from the President: ProcrastinationProcrastinationProcrastination    

If you havenôt added Functional Pathways as one of your ñlikesò on Facebook, thereôs no 
time like the present! We are issuing a Facebook Challenge to increase our fan base. 

Visit our Page today, become a fan and complete this short questionnaire. Submit your 

answers via email or fax to Angel Knorr (aknorr@fprehab.com or fax: 888-531-2697). 

We will hold a drawing on April 29th for a: $250 Visa Gift Card!!!!  

1. Which facility held a Valentineôs Day Banquet in February? 

2. Which conference did Recruiting exhibit at on April 14-16?  

3. Name one of Functional Pathwaysô Facebook page ñlikes and interestsò.   

mailto:aknorr@fprehab.com
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W e would like to congratulate our facilities 
for the 1st quarter that have completed their 

annual survey with no deficiencies! 

 Hancock Manor Nursing Home             
Sneedville, TN 

Homewood at Martinsburg                          
Martinsburg, PA  

Harborôs Edge                                            
Norfolk, VA  

Bethea Baptist Retirement Center  

Darlington, SC  

Deficiency -Free Facilities  

JanuaryJanuaryJanuary   FebruaryFebruaryFebruary   March March March    

Finnish-

American 

Home 

Finnish-

American 

Home 

Homewood at 

Martinsburg  

Jefferson 

Manor  

The                  

Patriot  

The Green 

Home 

The                   

Patriot  

Homewood at 

Martinsburg  

Jefferson 

Manor  

Another great year has gone by at Functional Pathways and itôs time to celebrate National Occupational         
Therapy Month. Our Occupational Therapists and Occupational Therapy Assistants are skilled in identifying a 

personôs physical, psychosocial and social needs. They work with a variety of individuals who have                

difficulty in carrying out their everyday and meaningful activities of daily 

living. These are activities that most of us take for granted. They                  

continually create treatment programs to improve a personôs ability to             

perform daily activities and often help them improve their social skills.  

During a recent visit, I asked a COTA what her favorite part of the job was. 

She replied quickly with a big grin and said ñhome evaluations and working with the familiesò. She said ñit is 

most helpful to see where they live and assist them by making sure her residentôs home is safe.ò Another  

therapist responded that one of their most important tasks is to provide guidance and support to family             

members and caregivers that sometimes get left out of the rehabilitation process. 

I am always excited to see our therapists working with the admissions, marketing and nursing staff to                  

encourage the public to participate in a number of activities, some of which will provide the opportunity to 

gain an insight as to the obstacles faced by those experiencing challenges with aging.  

We are proud of our Occupational Therapists and Assistants that work at Functional Pathways.  Please join me 

in thanking them for their wonderful skills and persistent dedication.  

        - Kitty Pickle, Census Development Coordinator  

April is National Occupational Therapy MonthApril is National Occupational Therapy Month   

Corporate Office Biggest Loser Challenge  

Our Corporate office is having itôs inaugural 
ñBiggest Loserò competition. The first weigh 
in was February 7, and the competition will 
run twelve weeks with the final weigh in   
being Monday, May 2 . The ñBiggest Loserò 
and runner -up will win prizes. To date, the 
accumulative weight loss for everyone is 
60.8lbs! Keep up the good work everyone!    
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Facility Spotlight: The CrossingsFacility Spotlight: The Crossings   
The Crossings Skilled Nursing and Rehabilitation Facility hosted an 

Open House on March 4th to celebrate the grand opening of their 

newly renovated, state of the art, 1700 square foot therapy gym. The 

opening was attended by local community Physicians, Discharge 

Planners and various other health care professionals. The Functional 

Pathways rehabilitation team attended the opening along with the  

Regional Vice President, Steve Bauer and Cherie Rowell, Clinical 

Program Specialist. The rehabilitation team will be lead by new 

Clinical Manager Jessica Hand, LPTA. She brings many years of 

therapy experience to the team and has been diligent in assisting the 

facility with the open house. 

 

The Crossings is a 60 bed skilled nursing facility led by Administrator Maria 

Hernandez. Under her diligent leadership the facility has recently received a 

five star rating by CMS and ACHA.  In addition, the most recent state survey 

in October of 2010 resulted in a deficiency free status! 

 

The Crossings facility owner, Mr. KC Cross, is pictured above with Steve 

Bauer in front of a beautifully carved ice sculpture designed especially for this 

event.  The eagle is also Mr. Crossôs company logo and is a representation of 

their ñflight to excellenceò. Mr. Cross currently owns and operates six           

nursing facilities in the state of Florida and has been a loyal Functional           

Pathways customer for many years.  
 

- Cherie Rowell, Clinical Program Specialist  

Congratulations! Congratulations!   

Melanie Hankinson, our Regional Sales Director 

recently received the ACHCA Outstanding  

Member Award for her contributions to the Ohio 

Chapter and helping to re-launch the National 

ACHCA newsletter. Way to go Melanie!! 

Cherie Rowell and Jessica Hand 

Follow us on:Follow us on:   

Joe Randolph joined the Accounting department in November as our Controller. 

Joeôs responsibilities include managing all accounting functions, including payroll, 

accounts payable, general ledger reporting and billing. Joeôs prior experience           

includes roles with Indiana University Healthcare and Deloitte and Touche, one of 

the largest Accounting firms in the country. Joe has both a Bachelorôs and Masterôs 

degree in accounting from Ball State University. 

His wife Tracey is employed at UT and his sons, Austin 18 and Brandon 15 will be 

joining them at the end of the school year. Please continue to make Joe welcome and 

feel free to contact him with questions.  

Meet your Corporate Staff: Joe RandolphMeet your Corporate Staff: Joe RandolphMeet your Corporate Staff: Joe Randolph   

11-14 
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       Medicare Part B Services                                                                                                                             

On January 1, 2011 CMS implemented the new Multiple Procedure Payment Reduction (MPPR) policy which 

resulted in a reduction in Part B claim payments when multiple therapy procedures 

are provided on the same day to a resident. The MPPR policy will impact only the 

Practice Expense component of the rate. Payment is to be made at 100% for the  

therapy procedure code with the highest Practice Expense value on any given day. 

For any other procedures delivered on that day, the associated Practice Expense         

portion of the rate will be reduced by 25% for skilled nursing facilities and 20% for 

outpatient clinics. If only one code is provided, it will be reimbursed at its full value. 

 

It is common to experience payment issues following implementation of new              

payment rules so we encourage clients to check their Part B remittances and claims 

closely and to address any issues with their payer so that the matter can be rectified 

as quickly as possible. 
 

If you have any questions related to the impact of this policy on your Part B therapy reimbursement please 

contact George Wyatt, our CFO directly at 865-414-0155. 

 

Multiple Procedure Payment Reduction (MPPR)Multiple Procedure Payment Reduction (MPPR)Multiple Procedure Payment Reduction (MPPR)   

Functional Pathways is excited to announce an amazing change to our current continued education/licensure                     

reimbursement plan for full time therapists. Effective April 1, 2011 you decide what education spending        

benefit is right for you. Facilities will have a form for current employees to make their choice; new hires will 

receive this information in their new hire packet. 

Full time therapists have the following choice: 

Unlimited continued education courses via www.fpuniversity.com and 

$250 per year for license reimbursement (for license only, no dues) 

 OR 

$500 (per calendar year) to use toward continued education and license                        

reimbursement ($250 for CEUs and $250 toward Licensure                       

Reimbursement).  

Either benefit is available to use after 30 days waiting period  

(You must decide how to utilize your Flex Education Spending and once benefit is elected, cannot be 

changed.) 

Part time therapistsô professional education will remain the same where you can purchase an annual                 

membership to www.fpuniversity.com with a 30 day waiting period. However, the license reimbursement is 

going from a 60 day waiting period to a 30 day waiting period.  

Functional Pathways is dedicated to superior rehabilitation and excellence in customer service and this can 

only be reached with a strong partnership with FP employees. With this dedication, your input is important to 

FP and this change in your Flex Education Spending account comes directly from results of employee surveys 

and employee requests. We value your opinion.  

WELCOME TO FLEX EDUCATION SPENDING WELCOME TO FLEX EDUCATION SPENDING WELCOME TO FLEX EDUCATION SPENDING ɀɀɀ   YOU DECIDEYOU DECIDEYOU DECIDE   

http://www.fpuniversity.com
http://www.fpuniversity.com


 

Most facilities are now using our new web based software through ADP Time and Attendance. This program allows 

employees to clock in and out on a computer and gives managers the ability to see up to date time sheets, approve PTO 

requests and some other beneficial information however, there are numerous benefits to 

this program that can assist all employees with frequently asked questions: 

After logging into the ADP system you will have a list of tabs across the page. By         

picking a tab, you will get lots of information that will assist you with questions and 

assist you with decisions you need to make specifically for you and your family. 

Time and Attendance Tab: 

How do I clock in/clock out/see how many hours I have worked this week? 

Click My Timecard 

How much PTO do I have?  Click My Accrual 

Which holidays does the company observe for full time employees? Click My 

Accrual 

Pay and Taxes Tab: 

Where can I see a copy of my latest pay check stubs: Click Pay Statements  

Help! Can you assist me with deciding what I should withhold for 401k, how do I complete W4 form, what is 

my gross pay:  Click Pay Statements.  On the right side of the page you will find a 401k calculator, Gross Pay 

Calculator, W-4 Assistant and many others for your convenience 

What is the easiest way to change my tax withholdings? Click Tax and Withholding, click on type of taxes you 

are wanting to change, check to the two verification sentences,  save.  

Can I be notified via email when my new check stub is available rather than waiting to get it in the mail? Click 

Pay Statements. Under this tab you can also change your email address 

What is going into my direct deposit? Click Direct Deposit 

What taxes am I have taken out of my pay check?  Click Tax Withholding  

How many exemptions do I have listed on my pay check? Tax withholding 

I need a copy of my most recent W2, how do I get it?  Click Annual Statements 

Benefits Tab 

What did I pick for health benefits and what is being deducted from my pay roll check? Click Compensation and 

Benefits 

The HR Department at Functional Pathways is in the process of implementation an online HR system that will              

coordinate with ADP Time and Attendance. When the implementation process is completed, there will be more benefits 

for employees to use the ADP system.  

We are hoping to have all facilities that will be using Time and Attendance on line within the next few months. If you 

are one of the facilities not currently using Time and Attendance, you have exciting new changes coming to your facility. 

Requirement for the facility, is the ability for FP to have web services in the facility.  

New Benefit for Employees to Access Information 
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Diane Burgan, CM/PTA at Homewood at Williamsport 

Angie Kanter, SLP at Cross Landings Health & Rehabilitation  

Center 

Samantha Mitchell, CM/COTA at McNair Memorial Nursing  

Center 

Cynthia Kaufman, CM/Tech at Douglas T Jacobson State                

Veteransô Home 

Lori Briedenbach, COTA at Oak Creek Terrace 

Heather Burke, Tech at Wexford House 

Brett Clark, PTA at Wexford House 

Cherilyn Grillot, OT at Glendale Place Care Center 

Rose Bell, Tech at Ocoee Health Care Center 

Vanessa Frazier, Tech at Heritage at Lowman 

Perminus Nyawara, OT; Jenny Bazelais, PTA; Neil 

Moscoso, PT; Julius Coleman, COTA; Candy Bailey, 

COTA; Artarshia Sims, OT; Vickie Jordan, SLP;            

Richard Kaira, OT; Gelean Salcedo, PT; Sharmaine         

Reddick, PT and Len Chatman, Tech, at Ocoee Health 

Care Center 

Functional Pathways Golden Watermelon RecipientsFunctional Pathways Golden Watermelon Recipients   
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Therapy team and residents at Martha Franks Baptist Retirement 

Center in Laurens, SC having a Mardi Gras celebration 

Facility Events 

Staff at Pleasant View North Retirement Center in          

Damascus, OH celebrating St. Pattyôs day with a frothy 

apple juice concoction 

Residents at Salem Care Center in Salem, OH 

making St. Pattyôs day crafts 

Therapy Staff at Pleasant View North           

Retirement Center in Damascus, OH            

celebrating Mardi Gras 

Residents at Presbyterian Home of Florence at 

their St. Pattyôs Day Carnival 
Jay Taylor, CM at Presbyterian Home of Florence,  

making funnel cakes at their St. Pattyôs Day Carnival 
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Facility Events  

Therapy Staff at Bristol Nursing Homeôs Open House 

L to R:  Kaley, OT; Julie, SLP; Dannah, COTA/CM; Meghan, PT;                              

Brett, PT; Amy, PTA and Tricia, SLP 

Therapy Staff at Clairemont Nursing Home in 

Eau Claire, WI showing their support for the          

Packers during the Super Bowl 

Country Club Retirement Campus II Open House 

L to R: Donna Matthews, Tech; Brian Richards, LPTA; Mary Hiles,             

OTR; Jill Wagner, CM/COTA; Kaylie Byers, COTA; Melanie Hankinson,             

Regional Sales Director 

Therapy Staff at Sumter Health and Rehabilitation                  

in Sumter, SC showing their support for the                                

Steelers during the Super Bowl 

Therapy Staff at Claremont Nursing and Rehab in             

Carlisle, PA showing their support for the                                

Steelers during the Super Bowl 

Salem Care Center opens their newly renovated 

4th floor in Feb 2011  

L to R: Ari Schwartz, CEO, Jerry Romary,        

Director of Marketing and Ted Powell,                  

Administrator  


